HCR-ManorCare

Frequently Asked Questions About the
Consumer-Directed Health Plan

Q: Why is HCR Manor Care changing to a Consumer-Directed Health Plan?

A: ¥e need to manage the problem of rising health care costs. At the same time, we want ta continue
offering health benefits that
way 1o do both. For yay
as traditional features, ar

DECause We Lan pass the savings the |':5-:II generates on o you

neet your needs onsumer-Directed Health Plan (COHP) gives us &

participate in & plan that combines new as well

. talso means lower pramiurm contributions

this means the opportunity 1o

1d offers comprehen

Q: What are the advantages of the COHP?

or in-network praventive care
B A health fund thal can accumulate from vear-to=vear
& The treedom o receive care from any licensad orovider with na referrals requitec

® |nfarmiation, resources and tools to help you use vour fund wisely and enjoy better health
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Q: Why is HCR offering CDHPs from multiple carriers?

First, we wanted to be able to offer the broadest possible network of providers in your area. Inmost
lacaticing, you will have a

already know and use in at least one of the carrier’s networks.

choice of two carriers. That way, vou're mare likely to find the doctors vou

rrigrs are available in your locatior

I adchtion, plan names and the assooiated carrier will e ted an your personat enroliment farm

Q: How do | know which carriers are available in my area?

. YOur enro

Q: Who can | call with questions about the plan?
A

; ere’s how to contact the carriers that will be administering our glamn:
Aetna

Actna Member Services — (BOD) 938-0508
Astrma anling — www.astna.cor

Lumenos

Lumenos Member Services — (B66) 258-161

Lumenos oniine — wwww info lumencs com

United Healthcare

LInitea Healthcare Member Servicos - (BOD) 430-8432
LInitea Healthcare anling — wwanwe unitednealthcare con

your benefits link




Health Fund Questions

Q: Do | need to make contributions to my health fund?

A: Mo Money s credited to your bealtl fund throuah incentives when vou particpats n cartam wellness and
preveniion acineiies-al any 1me aid [ the year

Q: How soon is my health fund credited after | complete an incentive?

A L will take one 1o two weeks for vour Realth fund to be cradited, For preventive care senvice

¢ the credit is posted (o your health fund. Due e

CIvEran

ntives as early in the vear as yvou can so health fund dollars w

rremitly available in your health furid s used far

fo remember Lhat only the THZCY

You can't use monay vou haven't yet earne

« I'm already registered at one of the carrier websites. Do | have to re-register to receive 550 in my
health fund?

Mo IF vou are already registered with fetna ar Linted Healthcare: your health fund vl automatically be

cradited with 350 an January 1, 2005.
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»  What expenses are paid from my health fund?

3 mmenses that are covered under the medical plan-are paid trom your health fund.  In your Guide to Benefits
you I find a Summary of Benefits chart that shows coversd expensss. When you receive care, these expenses
are paid first from your kealth tund

Q: How does the health fund pay prescription drug expenses?
A: Whien vou Hil & prescription at d preferred pharmacy, the full, negotiated cost of the prescription is paid trom
yaur heaith fund hied toward the annual deductible s continues until your healh fund is depleted
fat this tim 1 tible, wou pay any further prescnption drog expenses out of y
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115, YOu pay Zo%e OTOFUG expensas up 1o amaximum f 3ad

e prescrplion sharmacy and-up 1o 5 10E using the mail-order service

Mote that (f you il your prescription” at a non-preterred pharmacy, the pian pays mo benefits

Can | decide which expenses | want paid from my health fund?

| Covered expenses are paid automatcally from the realth fund as iong as there = money in the fund

Can each of my dependents have his or her own health fund?

]

Moo Al coverad family members shiare one fund

If | have out-of-pocket expenses in one year, can | carry them over and have them paid by my health
fund the next year?

Mo, Your tund can only be used to pay far covered expenses incurred in the current yaar,

What happens to my health fund balance if | leave the plan?

walance s lost if you leave the plan for any teaso
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If | have maney left in my fund at the end of the year, can | take the balance in cash?

PO 2P0 > O PO PO

Mo, The money in your fund can-only be applied to covered expenses: 15 nol available to you as cas




How do | know how much | have in my health fund?
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Can ¢ L INce 4 QUr Carners website or |
Aetna
Aetna Member Services — (B00) 938-0508
Aetna onling NV ARTRE M
Lumenos
Lumenas Member Senyi HEE g6
Lumenos gnline — wwew info Mo
United Healthcare
United Healthcare Member Services — BO0Y 430-84733

nited Healthcare online — waww:unitedhesal dre.cor

Q:
A

Is the money in my health fund taxable?

Mo, Your health tund Is considered a be nefit: sa itis not taxed at

Cost Sharing Questions

Mg memoer Senicos:

nECome

Q: What happens when | go to an out-of-network provider who charges more than the reasonable and

customary charge for a service?

A

e Vo cut-ol-network provider, he or she will bill the ¢z
sasanable and customary char f you have & Flexible Spending

the reasonable and customary «

Does the CDHP offer any protection for balance billing, as an
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It you use an cut-of-network provider, the benefitis based an the reasenable and customary cha au pay-ary
MLt r thie Teasonable and customary charge out of your awn pocket

o

fund and deductible?
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Q: Do | need to file claims for benefits in the COHP?
A' If you use m=netiwork providers, 1 ey will file claims fo yOLL (f g
fray tor services at the 1 yourise, you'll nead to fili air

> O

r prescription drugs apoly only towa

PPO Medical Plan Questions

Ql Does the PPO medical plan in the CDHP work like the current

‘ﬂ'l: The pl: ire very similar. The main difference s nnual dedus
in certain prevention and weliness incentive attivities, you can earr
deductible, B £ covered expenses are paid first from the hea

GUCBEIT a5 g Heir i e deductible

Q.’ My child is away at college. Does she have to come home to

A

I LEsE GUT-of

It | receive care from an out-of-network provider, how is the cost of that care charged against the health

rd the deductible. fund is exhausted

fer-any ather out- work expenses

wOrk prividers whio

~Neiy
reirmburserment from the olan

Do my out-of-pocket expenses for prescription drugs apply toward the annual out-of-pocket maximum?

¥ the-annual deductible, but not the out-of-pocket

PPO plan?

tile s -shghtly gher. However, by part
dallars: that are appled to your

can th f ilairs

eadith fund

yolL i ot any heatt i

receive non-emergency medical care?

s No. The CI udes a PP medical plan, so your child is covered fo treatrment regardless of where
ar by whom it is.provided.  The amount of the plan's banaf i< on ar the child sees an in-nebwor
o out-of-network provider,




PPO Medical Plan Questions (continued)

Q: Does the plan have a lifetime maximum benefit?

)&: Yes, For 2005, the Ifetime maximum benefit will be $1.5 milicn, an increase cver the previous 31 million benefit

7 ¥ AL el fol Sl ¥ e T Y T B g e e | R EvS[irak S Rl -
Also, when the new plan goes into effect an January 1, 2005, the current lifetime maximum will begin at.zero.
Any-armounts you Rave currently accumulated loward the maximurmowill be 2eroed out and vou will start over-again

with a new lifetime maxirmum

Preventive Care Questions

Q: What are some examples of preventive care services?

A  Preventve care services include routine physicals (ncluding immgnizations and routine dragnostic. X-ray and lab

services) routing chilg and well-baby-care; routine OodGyn care (ncluding Pap smear); routing mammagraphy;

and roufing cancer scregn Mg

Flexible Spending Account Questions

Q: What's the difference between the health fund and a Flexible Spending Account - Health Care (FSA-HC)?
A The health fund is an account set u by HCR Manor (

Care: HCR credits your account when you complete ceriain
prevention and wellness incentive actrvities. When you have paid from the hea

[ contrast, when yvou enrall, you make contribubions to your FSA-HC automatically from each paycheck

You can use the FSA-HC to redmburse yourselt tor eligible ex s, wehich aré determined by the IRS

these expenses are not covered by your madical plan, but are eligible for reimburserment fram your FaA-HC

Q: Can | choose which is used first — the health fund or FSA-HC?

L 5 . 1 e r
« Mo, When you have'a covered expense, il s paid first from the health fund, However, 1t you bhave an gxpense
that is not covered under-the plan but is eligiole for reimbursement under vour spending account, you can

&

et & claim and have it reimbursed. Re
«penses paid from the fund cannot be subrmetted for reimbur:

mber. the health fund is used only for covered expenses and any

sement from your FSA-HC
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